CUSTOMER SERVICE
DELIVERY CHARTER

'H'15IOH

FRBY

H}rdrulugmu Flﬂgmrahun Board

WE COMMMIT TO OFFER EFFICIENT AND TIMELY SERVICE TO OUR CLIENTS IN THE FOLLOWING AREAS

Q. | SERVICES REMDERED | SERVICE POINT CLIENT REQUIREMENTIS) CHARGES KAHS TIMELINE

1. Ankwering incomng Totaphone mchange. | Call the switchboand Fres 2 minutes
TRlashons chlls

X Customér cam Cimtomer cane office Wiaa HRE offkces Fres Inmsdistely

Frovioe accumte (nfarmation and sddnesses, Fres Within 2
visit the Board's website and social media warkeng days.
[T

3 Responding 1o leltes All offices Frovide clear requests, Frise Within &

BN CouTeS pONOenCeL., infareration and afdnesses. warking days.

4, Handling eorngplaints frem | RegeiracTEO Lodgs & formal complaint with relevant Free Acinoied permen
the public and from datzils ang supporting documents, within 5 working
régisteed professionals. Al Diractorated and days.

dapartmdnts,

5 ‘Webse wpdating ICT Dusparsmat Yissting 1he Board's websdne Frie Ewtiry 2

working iyt
WL Iy ooiogEsis oA, gD, ke

G, Regisiration of Hydrology | RegistranTED Dby filled sppdicateon forms with Application fees as 3 manths,

Profdessiomls. refenvani attachmants. prescribed (n tha
Hypdrolopmsts Regulaterm,
. Ranewal ol Annual RegstradTED Druby filked mppdication lorms with Apphication lees = 10 working days.
Practicing lcenses refeyant attachmenty. prescribed in the
Hydrotogmsts Regulatons,
& Predessional examinations | Boad Applatatian i writing to the Boan Application fees &5 2 mdnithe atier
pnescribed in the sittimg for
Diuly filksd appdication forms with relevant Hydrologisis Reaguiations. | examirations
altachments.
8 Hydrologists Stamp RegiatranCED Vaiul practicing fcanse. Application fnes = Within 2 month
prescribed n the
Hydrotogists Regulathans.

10. | Hydmiogists |0 fee Regatrarn/CED Valaf practicmg licenss, Az prescrihed | the Within | manth
Hydrologists Regulstians

11. | ‘Gazsttrent of oénsed RegatrasCED Submasion of sl eevant dotuments and Fres= By 3132 Manch snd

rydrmiogy profesinnaky infarrration Aih September of
EAch year
12, | Stickers {Optional) RegistcanTED Upon making & spplication. A, prssciibed in the Within 2 workeng
Valid practicing beensa. Mydrotogists Reguistans dayE,

13. Replacerent b per FegrstraTED Appivcation bether and subrmassion of fis prescribed in the Withm & working
Gt e VRN dacuments. Hydrologisls Regulatan days.
Hydiedogrsts 1D can

14, | Search/ Extrace Fes per RegistranTED Upon filling of relevant forms. A3 prescribed in the Within 24 hours,
talia Hydmicgists Reguintians

i5. Raristanermant RegsiranTEQ Application latler and submission of rolinant | Ak prescribed o the Within 10 workirg

documants, Hydrologisls Regulatiors | days

156, Cardcatitn of Ragsirat'CED Submassion of hydmilogical repoits An. prescribed n the Within 15 warking
hpdrological meparts Hydroiogisty Regulations tiys of receipt of

o

17, Marchant Payment Accounts and Prowading Imeoices, daivary notes, coples of Fres 10 working days

Processing Procunsmsnt LPOALSE &t all ofhme rolevisd documents




